Hopsaok pacemoTpennst o5palieHnii rpaxkaan

B HII Cynapera B.B

1. O6mue noNoKeHASA

L.1. Ilpenmetom perynupoBaHus HacToswero [lopsiika SBIAETCA OPTaHM3ALHUA OGECIEYEHHS CBOEBPEMEHHOIO U
MOJHOTrO paccMoTpeHus obpawenuii rpaxman B HIT Cymapesa B.B (manee — VYupexIeHHe) ¢ yBeIOMICHHEM
3afABUTeNEH O IPUHATHM N0 HUM pEelIeHH W HanpaBieHHe OTBETOB B YCTAHOBIEHHBIH 3akoHOnaTenbeTBOM Poccuitckoi
Deflepalliy CPOK.
1.2. ®enepaneHeiv sakoHoMm ot 02.05.2006 Ne 59-@3 "O mopamke paccMOTpeHMs OGpalleHHi rpaskiaH
Poccuiickoit Denepanuu” OIIpENeneHo NOHATHE «0OpalleHHe TpakIaHuHa»: obpalleHHe TpaKIaHdHA -
HalpaBIeHHbBIC B TOCYaPCTBEHHBIH OpraH, Oprai MECTHOTO CAMOYIIPaBIeHH WITH JOKHOCTHOMY JIMILY B MHCbMEHHOMH
GopMe mmu B (opMe SMEKTPOHHOTO IOKYMEHTA MpelICiKeHHe, 3aiRIeHHe, BIAaronapHOCTh MIH Xanoba, a Takwke
ycTHOE ofpaleHue rpaxkIaHHHa.
1.3. Ionosenns nactosmero Ilopska pacnpocTpaHAIOTCS Ha Bee 0Gpalenus, NOCTyHBIINE B YUpekIeHHe B YCTHOM
(opme, muceMeHHOH (opme, B (opMe IMEKTPOHHOTO NOKYMEHTA, MHJMBUIYAILHBIE H KOMICKTHBHBIC obpaleHus
rpasiaH, BKIo4as ofpamenns obbeIMHEHHH rpakaaH, B TOM 4YHClle IOpUANYEcKHX T1L (fanee — ofpainenue).
1.4. B cooteetctBHM ¢ HacTosuuM IMopankom ofecreunBaercs paccMoTpenue obpamenmii rpaiiad Poccuifckoit
Dejiepald, MHOCTPAHHBIX TIpakaaH M JMI Ge3 TIpakJaHCTBA, 3@ MCKITIOYEHHEM CIydaeB, YCTAHOBIEHHEBIX
MCKIyHApONHEIMH JIoroBOpamMH Poccuiickoli @efiepaluii MM 3aKOHOZATENbCTBOM Poccuiickodt @enepaimu. Bee
obpalllesns, IOCTYNHUBLIKE B YUpeKIeHHe, NOUTeKAT 0BF3aTeNEHOMY PHEMY, PETHCTPALMY H PACCMOTPEHHIO.
1.5. PaccMoTpenue obpalleHuii 0CyInecTeseTes GeCIIaTHO.
1.6. KoHe4HBIM pesyabTatoM paccMOTpeHHs oOpaleH il ABIISTCA:

* OTBET Ha BCE MOCTYNMHMBIIHE B O0pauUIEeHWH BOMPOCHl C YYETOM NPHHATHEIX MEpP 10 paHee MOCTYHNMBLINM

oGpalIeHHAM TOTO e aBTopa; :
*  YBEIOMJIEHHE O IepeajpecoBaHHH OOpAlleHHs B COOTBETCTBYIONIYIO OpPTaHW3ALMIO WK oprad, B
KOMIIETEHLMIO KOTOPBIX BXOJUT PElieHHe MOCTARNEHHEIX B 00pallleH|H BOMIPOCOB; :
*  OTKa3 B pacCMOTPEHMH 00pamieHis ¢ MHCEMEHHBIM H3I0KEHHEM IPHUHH OTKa3a.

2. IlepeveHb HOPMATHBHBIX MPABOBLIX AKTOB, PETYJIHPYOMIHX OTHOIIEHHS, BOSHHKAOLINE B CBSI3H ¢
paccMoTpeHHeM oOpaiieHWA.
2.1.Paccmorpenne oOpalennit B YUpekIeHHH periaMeHTHpYeTCs CliedyiOMUMH HOPMATHBHEIMH [IPAaBOBLIMH aKTaMM:
*  Koucrturyuueii Poccuiickoii @enepanuy (MpHHATA Ha BCEHAPOAHOM rofiocosanuu 12 nekabps 1993 r);
*  3axoHom Poccniickoit @enepauun ot 2 mas 2006 1. Ne59-®3 «O nopsiake paccMOTpeHHs oGpalleH i Tpakian
Poccuiickoit @enepalium;
*  3akoHom Pocculickoit @enepauuu ot 7 despans 1992 r. Ne2300-1 «O sawuTe npas noTpeGHTENEH);
*  ®enepaibHbiM 3akoHoM 0T 27.07.2006 N 149-03 (pen. ot 29.12.2022) "O6 uudopMmamuH, HHGOPMALHOHHEIX
TEXHONOTUAX | O 3aiIkTe HHbopmanuu" (¢ u3M. U IOIL., BCTy. B cuiy ¢ 01.03.2023);
* @enepanbHeiM 3akoHOM otT 21.11.2011 N 323-®3 (pex. Ot 25.04.2023) "O6 ocHOBaX OXpaHEI 310POBbA
rpaxnan B Poceniickoit @enepanun";
*  @enepainbHeiM 3akoHoM 0T 27.07.2006 N 152-®3 (pen. ot 06.02.2023) "O nepcoHambHEIX JAHHBIX";
*  @enepanbHeM 3akoHOM OT 29.11.2010 N 326-®3 (pen. Ot 25.12.2023) "O6 0643aTEBHOM MeIULIMHCKOM
cTpaxoraHuy B Poccuiickol @epepauuu";
* I'paxpanckuM npoueccyanbHEIM KofekcoM Poccmiickoit Meneparuu ot 14 Hog0ps 2002 1. Ne138-D3;
* "Komekc aIMMHMCTPaTHBHOTO CyAONMpOn3BOACTBA Poccuitckoit ®enepauun” ot 08.03.2015 N 21-03 (pen. Ot
17.02.2023);
* Tlpuxasom Munsnpascoupaseutia Poceun ot 05.05.2012 N 502u (pen. or 02.12.2013) "O6 yTBEpKIEHHH
NopsnKa CO3NAHMA U IEATENbHOCTH BpaueGHON KOMHCCHY MEIHIIMHCKOH OpraHi3alyu’;



+ Tlpuxaz Munsnpara Pocenu ot 12.11.2021 N 10501 "O6 yteepriennn Ilopsnxa 03HakoMJIeHHs NalHeHTa
nu6o ero 3akoHHOro [peaAcTaBuTENA C MERHHHHCKDﬁ B,OK}"MEHTHL{HBﬁ, OTpa»(anmeﬁ COCTOSIHHUE S3I0POBBA
nauuenta" (3apernctpuposano B Musniocte Pocenn 26.11.2021 N 66007)

3. Tpe6oBanns K MOPsAKY HHPOPMHPOBAHHS IPaXkAaH O npueme ofpaueHui

3.1. Mndropmanus o6 opraHu3aliy 1 OPAIKE paccMOTpeHUs obpalieHnit pasMelaeTca Ha HH(OPMAIMOHHEIX CTEHAAX
1 oHIHATEHOM caliTe YupexIeHHs B ceTH FIHTepHET.

3.2. Ha obuiuansHOM caiiTe ¥ Ha HHQOPMALMOHHEIX CTEHAAX YHpEKICHHA NOTKHA OeITh pasMelicHa Clemyiomas
HHOpMALHA:

+  MeCTO HaxoKIeHHs YupewIeHHs (MOYTOBBI M IOPHAMYECKHIl afipec) BKmoYaiomyi B celi: uHoekc, obnacmy,
2opod, ynuyy, oo,

+  HoMepa TeneOHOB 115 CIIPABOK, a/[peca AMEKTPOHHOM MOUTH, aApeca OGHLMATLHOrO CaliTa YUpEkICHUA;
*  rpad)MK{ THYHOrO NPHEMA IPAKIAH AOMKHOCTHEIMH JIHLAMH Y UPEKICHHUS;

b CBEAEHHA O MECTe perucTpauud NHCEMEHHBIX OﬁpaH.LEHHﬁ IpH  JTHYHOM OSPE!IHGHHH rpa;xJiaHiHa B
MEIHIHMHCKYIO OpraHu3aliio,

¢ ¢dopma (6naHk) obpaiieHus,
*  Y3BJICUEHMA W3 HOPMATMBHEIX [PABOBBIX AKTOB, PEIIAMEHTHPYIOMMX paboTy ¢ obpalleHUIMHI IPpaKIaH,

*  [OpAAOK 00HWANOBaHHA PELIEHMH W NeHCTBHI (Ge3meiicTBHA) NOMKHOCTHBIX JIMLl MEIMIMHCKOH OpraHu3aly B
paMKax paccMOTPEHHA H IO PE3Y/NBTaTaM paccMOTpeH s obpameHus.

3.3. Creny, conepamuii napopMaLmio 06 OpraHU3aIMH PacCMOTpeHus obpaineHuii rpa/iat, pasMeIlaeTca py BXone
B MEJULIHHCKYIO OPTaHH3aLHMIO.

3.4 Jlng nonyveHns MHGOPMALHMK O MOPAJIKE PacCMOTpeHHs ofpalleHui rpaxaane 06pallaloTcs B Y UpekIeHHE:

. TMYHO;

. no TenedoHy;

¥ B MHCEMEHHOM BHJIE MOYTOH;

. 110 3MEKTPOHHOM MouTe (€C/M BOMPOC HE OTHOCHTCS K CBEICHHAM HOCAIIMM BPayeOHYIO TakHy)

3.5. TlpueM nHCEMEHHBIX OGpAIIEHHH OCYIIECTBNSETCS Yepes aIMHHHUCTPATopa YHUpexIeHHS. Tpadux pabotsl:
exenresHo - ¢ 08:00-21:00 u.

3.6. CamocToATenbHAA TNepeaaya 3asBUTCISMH IMHCEMEHHBIX 00pamleHHd, C AOCTAaBKO# MO MOYTE MIIM KYPBEPOM,
ocymecTssercs 1o aapecy: 394006, r. Boposex, Bopowmuiosa, 1.16.

. DnekTpoHHas nouta Yupexaenus: doc@sudareva.com
. HMudopmuposanue 3asBuTeneil (B ciyuae obpamenus) B 4acTH (akta MOCTYIICHHA ofpalienus, ero

BXOMIAIIHX PErHCTPAlMOHHBIX PEKBH3UTOB, OTBETCTBEHHOTO 32 €r0 MCIONHEHHE, OCYIIECTRIAET NI, OTBETCTBEHHOE B
VupexIeHHH 33 perucTpaLuio obpameHHi rpaxaaH.

4, HBpB‘!EHL JOKYMEHTOB H MPENOCTABIAEMBbIX 3aABHTEIEM NAHHBIX, Heo0X0AUMBIX AJI5 paccMOTpEHHSA
OﬁpﬂﬂIEHHﬂ rpa:xnaH, B COOTBETCTBHH ¢ HOPMAaTHBHBIMH NpaBOBbLIMH aKTaMH

4.1, OcHOBAaHHEM 1 paccMoTpeHus  olparieHus ABIAETCS ofpameHue, HaMpaBJIEHHOE B
YupexagHue:

*  nu4HO (B MMCEMEHHOM BHIE MM YCTHO, B TOM YMCIIE 3arliCh, BHeCeHHas B KHury xanob u npeanomeHui);
* B NUCAMEHHOM BHJE IO IOUTE,
*  3NEKTPOHHOH MOYTOH;

*  THMCEMEHHO HA OULMANBHOM caiite;



*  YCTHO 10 TenedoHy.

4.2. B ofpaleHun 3asBHTeNb YKa3bIBACT HANMEHOBAHHE MEULIMHCKOH OPraHM3aLUH, B KOTOPYIO HaTPARMAET oGpalleHue,
nu60 (GaMUITHIO, UM#, OTIECTBO COOTBETCTBYIOMEr0 OKHOCTHOMO M@, 1M60 MOMKHOCTh COOTBETCIBYIOLIETO JIHILIA,
a Takke CBOM (DaMHMIIMIO, HMA, OTYECTBO (MOC/E/IHES - NIPH HATMYHK), aJPEC MEKTPOHHOM TOYTHL, SCIIH OTBET JOMKEH
OBITh HampaBleH B (HOpMe SMEKTPOHHOIO IOKYMEHTa, MOYTOBEIA aIpec, [0 KOTOPOMY NOTAKEH GbITh HAMPARIEH OTBET,
M3J1araeT CyTh NIPEIOKEHH, 3aMBNEHNS UM KanoOsl, CTABHT JIMYHYO MOAIKCE U J1aTy.

4.3. I'pakaHuH Brpase MPUIOKUTH K OGPALIEHUI0 HEOGXOAMMBIE IOKYMEHTEl M MATepHallbl B 3NEKTPOHHOH Gopme
NHGO HANPaBHTE YK43aHHBIE IOKyMEHTBI M MATEPHATIB! HIIH HX KOTIHH B MHCHMEHHOI dopMme. JIOKYMEHTEl M MATCPHAbI,
npuiaraeMbie k 00palleHuI0 B BHJE 3NMEKTPOHHBIX JOKYMEHTOB, JOMKHEI OBITH OTCKAHHPOBAHB B OBUIEIOCTYITHOM
rpauueckom dopmare (jpg, pdf, gif, tiff, rtf).

44. B ciydae, ecnmum ofpalieHHe HANpPaBNAETCS Yepe3 TNPENCTABMTENS 3aSBUTENS, IPEACTABHTENb [OJKEH
MpeAOCTAaBHTE AOKYMEHT, MOATBEPKAANOMIMA MOTHOMOYHS HA OCYIIECTBIECHHE AEHCTBHMI OT MMEHH 3asBHUTENSL. B
Ka4eCTBE OJOKYMEHTa, MOATBCP/KAAMIEr0 MOJTHOMOYHA Ha OCYLICCTBICHHUE ﬂeﬁCTBHﬁ OT HMCHH 3aiABHTEIA, MOTYT OBITH
TIPeICTABIIEHE:

" oopMIIeHHAs B COOTBETCTBHH C 3aKOHONaTeNbCTBOM Poccuiickoit Denepanuu LOBEPEHHOCTE;

s KOTHsA PeIIeHHA O HajHauyeHWM unM o6 u3bpanuu IuMGO NpHKasa O Ha3HAYEHMH (HM3MYECKOrO JHMla Ha
MOIAHOCTE, B COOTBETCTBHH C KOTOPBIM, Takoe (H3HYEcKoe JIHL0 06/aaeT NpaBoM AeiCTBOBATE OT HMEHH 3aSBHTENS
Ge3 nOBEepPEeHHOCTH.

5. Cpoxu paccMoTpeHus o6pameHus
5.1 Cpok perucTpanuy ofpamennii ¢ MOMEHTA NOCTYIeHHs — He Gonee Tpex [HEH,

5.2. B ciy4ae noctynnenus obpanieHui B 1¢Hb, NPe/IIIeCTBY O IPa3IHHYHEIM U BRIXOHBIM IHSM, HX PETHCTPAIIHS
NPOBONMTCS B paGouuil eHs, clefylomuil 3a NpasIHHYHEIMH H BEIXOIHBIMU AHAMH.

5.3. ITuceMenHbIe 00pamieHys Mo BONIPOCaM, He OTHOCAIUMCS K KOMIIETEHLMH YupexIeHud, B TeYCHUe CeMH IHel co
AHA MX PErucTPaliy IONNCKAT NEpPeaJpecalii B COOTBETCTBYIOMIHE OPraHW3aliH MM OPraHbl, B KOMIIETEHLMIO
KOTOPBIX BXOJMT PEUICHHE MOCTABIEHHBIX B OOpallleHMH BOTIPOCOB, C ONHOBPEMEHHBIM YBENOMIEHHEM TPaKIAHHHA,
HanpaeuBlero obpalieHHe, o nepeaapecaluy ero o0pameHns.

5.4. B ciy4ae ecid rpaxiaHWH B OIHOM OOpAIIEHMM CTABHT PAL BOMPOCOB, Pa3pELIEHHE KOTOPBIX HAXONMUTCA B
KOMIIETCHIUMH Pa3NUYHBIX OPraHU3aLMi WM OPraHoB, KONMMHK OGPaIIeHHA NOMKHBI GBITh HANPABJIEHB B TEYEHHE CEMM
AHEH €O JIHS PETHCTPALMH B COOTBETCTRYIOLIME OPraHU3ALHH HIlH OPTaHbl.,

5.5. OBmuit cpok paccMOTPEHUS TUCBMEHHBIX 0Gpaiieruii - 30 THeH ¢ HaTEl PErHcTPaMH MHCHMEHHOTO OGPAIIEHHS B
KypHaile pETHCTpalliH, 3a HCKIOueHHeM o0palleHui, NOCTYNMBIIMX 4ePe3 OpPraHbl rOCYIApCTBEHHONH BIACTH WIH
HHBIE BRIIISCTOANIME OPTaHH3ALHHE, [0 HCIONTHEHHIO KOTOPEIX MOET GBITh yKa3aH IPYToi Cpok.

5.6. TpeGoranus MOTpeGUTENs 06 YMEHBIICHHH LIEHb 3a OKa3aHHYH MEIHIMHCKYIO YCIYTY, O BO3MELIEHWH pacxoioB
N0 YCTPAaHEHHIO HEeNOCTATKOB OKA3aHHOW MEIUUMHCKOH yCIyrd CBOMME CHIAMH WIH TPeTBMMH JIHLAMHM, a TaKkKe O
BO3BpaTe YIUIA4eHHOH 3a MEIMUMHCKYIO YCTyTy NeHeKHOH cyMMEI (eT. 31 3akona Poccuiickoii ®enepammn or 07.02.1992
Ne 2300-1), momieskar yAOBNETBOPEHHIO B IECATHIHERHBIH CPOK CO JIHS MPebABIEHHS COOTBETCTBYIOMIEN0 TPeGORAHMA.

57. B cmydasx, TpeGylomuX MPOBEACHHA COOTBETCTBYIOLIMX TNPOBEPOK (IKCMEPTHM3bI KAYECTBA OKA3AHHBIX
MEIMLUKHHCKHX YCIIYT), M3y4eHHs M MCTpeGOBAaHMA JONMONHHTENBHBIX MATePUANoB, NPUHATHA IPYTHX MEp, CPOKHM
PACCMOTPEHHS MOTYT ObITh, B MOPAMIKE MCKITIOUEHHS, IPOIEHB! IIABHKIM BPadoM (3aMecTHTeNeM TTaBHOTO Bpada) He
Gomee 4yeM Ha Tpuauate el [Ipu 3TOM B TedeHHe Mecslla ¢ MOMEHTA MOCTYN/IEHMA OGpPAIIEHMA 3aABHTEIIO
MACBMEHHO COOBIIASTCA O MPHHATEIX MEPaX H O NMPOLIEHHH CPOKA PACCMOTPEHHS 06paleHHs.

5.8. Ilpi HHIMBHIYANbHOM YCTHOM HHQOPMHpPOBAHMHM rpaiaaH (Mo TenedOHy WIH IHYHO) COTPYAHMK YupexaeHus,
OCYWIECTRIAIOMMUHA HHOPMHUPOBAHKE, JIaeT OTBET CAMOCTOATENBHO MpH OGpAILleHHA rpakIaHuHa. ECIi COTpyIHHK, K
KOTOpOMY 00paruiIcs rPakIaHKH, HE MOKET OTBETUTH Ha BOIIPOC B MOMEHT 0GpPALeHHsl FPaKIaHWHA, TO OH MPeUIaracT
rpaxanuny obpaTtThCs B NUcbMeHHOH dopme, mMGO HasHAYUTH Apyroe yaobHOE [/ pakIaHMHA Bpems IJii
MOIYYeHHU MHQOPMALIHH.

6. Tlepevyens 0CHOBAHHI s 0TKA3a B PACCMOTPEHHH 00pameHust



6.1. OCHOBAHMSA UTA OTKA3a B PACCMOTPEHUH o0palieHus:

+ B THCEMEHHOM OGpAIIeHMM, OGPalieHHH IO AIEKTPOHHOH MOYTE HEe YKasaHBl (QaMHIMA, PakIaHHMHA,
HANpABHBIIErO ofpalieHue, HIH IOYTOBBIH apec, Mo KOTOPOMY AOIKEH OBITh HANpaB/ieH OTBET;

* B ofpameHHH COZEpXarcs CBEIEHMA O [OATOTABIMBACMOM, COBEPIIAEMOM MIH  COBEPLICHHOM
[POTHBOMPABHOM JICAHHH, @ TaKkKe O JIMLe, ero MOArOTABIMBAIOMIEM, COBEPLIAKIMEM HIH COBCPIIMBIIEM.
OGpalueHue MOATEKHT Hal[PaBICHHUIO B TOCY/IapCTBEHHEIH OpraH B COOTBETCTBUH C €10 KOMIETEHIIMEN;

+  TEKCT MHCHMEHHOrO oGpalleHMs He MOAAAeTCA MPOYTEHHIO. IpasiaHuHy, HanpaBuBLeMy obpamenne, B
TeyeHMe CeMH HOHell co JHA perdcrpaudu coofmmaeTcs O HEBOIMOKHOCTH [aTb OTBET IO CYLIECTBY
[IOCTARIEHHOrO B HEM BOMPOCA B CBA3M C TeM, 4TO TEKCT obpaiienus He untaleneH (1P YCTOBHMH, €CIU
TIOYTOBLLA aipec MofaeTCs IIPOUTEHHMIO);

« B OGpalIeHHH CONEPKATCA HELEH3YPHEIE MO0 OCKOPGHTENBHBIC BbIPAKEHHS, YTPO3bl XKH3HH, 3I0POBBIO 1
MMYIIECTBY JOMKHOCTHOIO JIHLIA, 8 TaKke WIEHOB ero ceMby. OOpammeHHe ocTaeTes fe3 oTBETA MO CYLIECTBY
MOCTABMEHHBIX BOMPOCOB, NP 3TOM TPaKUAHMHY, HampaBupimiemy ofpailenue, coobmaercs O
HEJIONYCTHMOCTH 3710YTIOTpeOneHHs IPaBOM;

*  OTBET MO CYLIECTBY NOCTABIEHHOIO B OOpAIlEHHH BOMPOCA HE MOWKET ObITh JaH Oe3 pasmialleHHs CBEISHMIA,
COCTABNAIONIAX TOCYIApCTBEHHYI0 MM HHYIO OXpaHAeMyl (efepanbHbIM 3aKOHOM TaiiHy. [paknaHuHy,
HampaBHBLIeMy 0OpalleHHe, coobmaeTcs 0 HEBO3MOMKHOCTH OAaTh OTBET o CYLIECTBY
NOCTABIEHHOTO B HEM BOMPOCA B CBA3H C HEAOMYCTUMOCTEIO PA3IAMEHHs YKasaHHBIX CBE/ICHHI,

+  ofpaumeHue, B KoTopoM ofanyeTca cymebHoe pelICHHE, B TEUCHHE CeMH OHell co [Hi perHcTpalyy
BO3BpAINAETCA TPAXK/IAHHHY, HalpaBHBIIeMy oOpaimieHue, ¢ pashACHEHHEM MOPAAKA of#anoBaHus JaHHOTO
cyneGHOro pemeHus;

* B IHCHMEHHOM 00pameHHH rpaXIaHHHa CONEPKUTCA BOMPOC, HA KOTOPEIH 3a4BHTENO MHOTOKPAaTHO 1aBaTHCh
NHCEMEHHBIE OTBETHI [0 CYLIECTBY B CBA3H C paHee HampapiieMbiMi 0GpalIeHUAMH, M IPH 3TOM B 0GpaleHn
He MPUBOIATCA HOBBIE A0BOIBL HIH 06CTOATENBCTBA. MokeT ObITh NPHHATO PEIIeHHE O Ge30CHOBATENBHOCTH
ouepeHoro oGpaleH s 1 PEKPAIICHHH MEPENUCKH € PAaXIAHHHOM N0 IaHHOMY BOTIPOCY NPH YCI0BHH, HTO
ykazaHHoe oOpawenue u Gonee panHue oCpameHus HANPABTATHCE B YUPEK/JCHUE, C NHCHMEHHBIM
yBeJIOMIEHHEM TpakiaHiHa 06 OTKa3e paccMOTpeHus O0pAIIeHNs C YKa3aHHEM IPHHHH;

¢ [OJHOMOUMS TIPENCTABMTENS 3asiBHTENs HE TOATBEPH EHbl B MOPAIKE, YCTAHOBICHHOM 3aKOHONATENbCTBOM
Poccuiickoit @eneparu (B clyyae noJauu xKanoder).

6.2. OTka3 OT paccMOTpeHHs obpaileHus OQOpMIAETCS B MMChbMEHHOM BHAE — OTBET 3aABHUTEMIO (npH HAJIHYHH
BO3MO/KHOCTH OTTIpPaBKHM) MM CTyxeGHad 3amucka Ha HMs PYKOBOJMIENA OT OTBETCTBEHHOrO JIHIL@ MO pabore ¢
oBpALIEHHSMH TPAX/IaH O HEBO3MOKHOCTH PaCCMOTPEHHA C 00BACHEHHAMHU anqﬁH cornacHo m. 6.1. HacTOsIIEro
TMonoxeHus.

7. Ilpasa rpaaan H 00533 HHOCTH JOKHOCTHBIX JIMLL YYPeKACHHS NPH PaCCMOTPEHHH o0paeHuit
7.1. IpakIaHUH Ha CTAJMH PACCMOTPEHHA ero obpalieH s, P JKeNaHHH, MMEST MPaBo:

° Hpe,IlOCTaBMTB JOTOMHUTENBHEIE JOKYMEHTEI H Marepﬂanm o pElCCManHBaBMOM}’ 06}’.‘3]1[6]-[]&}0 HH60
o6pamarkes ¢ npocsGoi 06 X HCTPeGORAHMM, B TOM YKCIIe B SNEKTPOHHOH (opme;

. 3HAKOMUTECA ¢ NOKYMEHTAMH M Marepuaiamu, KacaloIIMMMCS PACCMOTPEHMA OOPALICHHS, SCITH 3TO He
3aTparupaeT mpaBa, CBOGONBI M 3AKOHHBIC WHTEPECHl APYTHX JIMIl M €CIH B YKa3aHHBIX NOKYMEHTAX M
MaTepuanax He CONEPKATCA CBENICHHS, COCTABIAIOLIHE TOCYIApCTBEHHYIO HIH HHYIO OXpaHACMYHO
(pemepanbHEIM 3aKOHOM TaHHY,

* noImy4arb NMHCEMEHHBIM OTBET I10 CYLIECTBY MOCTABJIEHHEIX B OG[JHHICHPIH BOMNPOCOEB, 32 HCKIKOYEHHEM
Cly4yaes, NpeLyCMOTPEHHBIX ,l];el‘:lCTB)’iOHIHM 3aKOHOOATC/IIECTBOM,

. NoOMydaTh yBeNOMJIEHME O Tepeajpecalyy ofpameHus B roCyIapCTBEHHBIA OpraH, OpraH MECTHOrO
CAMOYTIPABNEHHS MM HOTUKHOCTHOMY JIHILY, B KOMIIETEHIHMIO KOTOPBIX BXOIHT PaspelleHHe MOCTABNCHHBIX B
ofpaleHHy BOIpOCOB,



. obpamarses ¢ xanoGol Ha NPUHATOS 10 OGPAINEHMIO PelleH e WK Ha IelicTBus (GesneiicTBie) B cBA3M C
paccMOTpeHHeM  oOpalleHMA B ATMHHMCTPATMBHOM M (W) cynefHOM MODAIKE B COOTBETCTBHH C
3aKOHOIaTeNbCTBOM Poccuiickol Deneparuy;

. 06pamarkes ¢ 3asB/eHHeM O IPEKPALEHHH PACCMOTPEHUA o6paIeHHus.
7.2. lomKHOCTHEIE NUUA YupexkneHHs 0fecneYHBaoT:

*  OOBEKTHBHOE, BCECTOPOHHEE M CBOGBDEMEHHOE pPACCMOTPeHMe OCpAlleHMH TpakgaH, B  clydae
Heo(XOAUMOCTH - C YYaCTHEM IPaXKIaH, HANPABUBIINX OODAIIEHHS;

*  [MONy4eHHe, B TOM 4MCIle B HNEKTPOHHOH GopMe, HeoGXONUMBIX I PACCMOTPEHHS THMCEMEHHBIX 06paIIeHHi
TpaxiaH JOKYMEHTOB M MaTepuaioB B JPyTMX TOCYJIApPCTBEHHEIX OpraHax, OpraHax MECTHOIO
CaMOYNPABNEHHA M Y MHBIX NODKHOCTHBIX JIML, 32 MCKITIOYEHHEM CYIOB, OPTaHOB JO3HAHHA M OPraHoB
HpenBapyuTeNbHOI0 CNEeACTRHA,

*  NpUHATHE MEp, HATPARNEHHBIX HA BOCCTAHOBNEHHE WM 3AIIUTY HApyUIEHHBIX NPaB, CBOGOI M 3aKOHHBIX
HHTEPECOB IPax/IaH;

°®  YBELOMIICHHE IPaK[aHHHA O HANpPaBNeHHH ero o0palleHHs Ha PacCMOTPeHMe B APYrOH rocygapcTBeHHEIH
OpraH, OpraH MECTHOIO CaMOYNpaBleHHS HWIH HHOMY JOMKHOCTHOMY JHIy B COOTBETCTBHMHM C HX
KOMIIETEHIIHEH.

7.3 KOHCDH,HSH[IHB.HBHBIC CBEJIEHHA, CTaBIIHE H3BECTHHIMH HONMKHOCTHEIM JIALIAM Y‘{pé'ﬁ(ﬂe}lﬁﬁ IpH paccMOTPEHHH
06pameﬁnﬁ rpaxiaH, He MOI'yT OBITH HCIIONB30BAHEI BO Bpeld 3THM.TpaxIaHaM, B TOM YHCJIE, €C/IH OHH MOTYT IIOBJIEYb
YHEMIICHHE YECTH X JOCTOMHCTBA IrpakaaH.

7.4. 3anpemmaeTcs NpeciefORaHNe IPAKIAHHHA B CBA3M C €ro o6palieHHeM ¢ KPUTHKON HeATEMbHOCTH YUpeskIeHUs B
LENAX BOCCTAHOBNGHUA W 3AIUMTHI CBOMX IpaB U cBOBON W 3aKOHHBIX HHTEpecoB NMOO NpaB, cBOGOL M 3aKOHHEIX
WHTEPECOB OPYTHX JTHLI.

7.5. OcHOBHBIMH TPeGOBAHMAMH K Ka4eCTBY PacCMOTPEHHA 0OpAILEHHE ABIAOTCA:

# JOCTOBEPHOCTE NMPEfOCTABRIAEMOM 3aABHTE/IIM HH(OPMALIMH 0 XOIE PACCMOTPEHHS 0GpalleHHs;

. YETKOCTh B M3MOKEHUH HHOpMALHHy;

. HOMHOTA HHPOPMHPOBAHHSA 3aABUTENEH O X0I€ PACCMOTpEHHs OOPAIIEHHS;

» HArMAAHOCTE GOpPM NpefocTarIAeMol HHpOPMALK 00 aIMHHHCTPATHBHEIX NPOLEAypax;

. yA0GCTBO U ZOCTYIHOCTE MOTY4YeHHA HH(BOPMALIHH 3aABUTENAMH O IOPAIKE PACCMOTPEHUS 0BpalIeHHI.

8. PaGoTa ¢ ycTHbIMH ofpalueHHsiME B YUpeKIeHHH, B TOM YHCIe
MOCTYNHBIIHMH 110 TeledoHy

8.1. CotpynHuk, MpUHHMAIOIMH YCTHEIE OOpAlleHHs Tpakiad B YUpekIeHHH, B TOM HHCIE HOCTYIHUBLIHE T10
TenedoHy, IPH OTBETE JOMKEH MPEICTABUTECA ((haMHIHA, HMA, OTUECTBO, 3aHUMaeMas IOMKHOCTE).

8.2. Ilpu yctHOM ofpaIeHyn, B TOM YHCIIE, IOCTYIMBIIEM 110 TeedoHy, TPaAIAHHH JOMKeH COOGIUTS haMunHIo,
HMf, 0T4ecTBO (MOCNENHEE —— IPH HAJHYMH), MECTO XHIESIBCTBA, KOHTAKTHEIH TenethoH H HINMOKMTE CyTh 0Bparenmus.

8.3. Ha ycrHble ofpamenus, B TOM YMCNE MOCTYNHMBIIME 1O TenedOHy, NAOTCA YCTHEIE OTBETHI MO BOMPOCAM,
BXOIAMMM B KOMISTCHIHIO YUpeKIeHHA, €ClIM H3N0XeHHEIE B YCTHOM ofpauieHuy GakThl M 06CTOATENBCTEA ABISIOTCS
OYEBHIHEIMHU U He TpeQyrOT IOMONTHHTENBHON NPOBEPKH.

8.4. COTpyAHHK, NPHHMMAIOMHMH yCTHEIC OOpalleHHs TpakIaH B YUpeiAeHHH, B TOM HYHMCIE [OCTYIHBLIHE MO
Tene(oHy, IPHHUMAET BCE MEPEI J1TIs [OJHOTO M OMEPAaTHBHOTO OTBETA HA MOCTARNEHHBIE BOMPOCEL.

8.5. Eci NpH paccMOTpeHHH 00paIenHs, NOCTYNHBIIET0 YCTHO HIlH 110 Tene(oHy, COTPYIHHK, K KOTOPOMY 06paTHIC
TPA/KAaHHH, HE MOKET OTBETUTH Ha BOMPOC CAMOCTOATENBHO, TPpeGyeTes NONMONHUTEeNbHAS HHpOpMaLus, obpaeHue ¢
COMIACHS TP IaHWHa MOKET ObIT OYOPMIEHO AN OTCPOUESHHOTO OTBETA, CPOK PaBOTHI MO KOTOPOMY He MPEBBILIAET
30 nmeii ¢ MomeHTa perucTpauuu. B 5TOM Clyuae rpakJaHHHy IpeilaraeTcs HaNMCaTh MHCEMEHHOE OOpalleHHe B



YupesxIeHHe W TOTYyYHTH MHCBMEHHELH OTBET IO CYINECTBY MOCTABICHHBEIX B 0GpalIeHHH BOMPOCOB MO0 Ha3HAYHTH
apyroe ynoGHoe Ans rpakJaHHHA BpeMs 1 MomydeHus uHdopMaLuH B yeTHOH dopme.

8.6. Ecii B xonme ycTHoro ofpameHus, B TOM YHCNe MOCTYIMBIIEro Mo TenedoHy, BRIACHASTCHA, 4TO pEHICHHE
MOTHHMAEMEIX TPAXKIAHMHOM BONPOCOB HE BXOIUT B KOMIIETEHLIHIO YUPEKICHHs, IPak/IAHHHY pa3biACHACTCA, Kyla U B
KaKOM MOPAZIKE eMy clemyeT oOpaTuThed.

9. JIuunbiii npHeM rpaxaaH B Y4peKIeHHH

9.1. JIu4HBI TIpHEM rpaIaH OCYLIECTBIAETCA PYKOBOOMTENEM OpraHu3aldM H €ro 3aMecTHTENAMH (nanee -
DYKOBOACTEO YUpEKACHHA) B COOTBETCTBHH C rpadMKOM mNpHEMa TPAKIAH, YTBEPAKISHHBIM DPYKOBOAWTEIEM
MeIMLMHCKOH OpraHH3aliy.

9.2. Tpaduk npuema rpaxiaH pyKOBOLCTBOM YupeiJeHHs pasMemaeTcs Ha opuumansHom calite YupexIeHHA U Ha
HHPOPMALIMOHHOM CTEHE.

9.3. B ciyyae ofpalleHus TpakIaHHHA K PYKOBONCTBY YUPEAKNEHHA MO CPOYHOMY, C TOYKHM 3PEHHA IpaiaaHUHa,
BOTIPOCY, KACAKOWIErocs €ro COCTOAHMS 3/0POBbA M BOMPOCOB OKa3aHHA MEHLMHCKOH TMOMOIIM KOHKpPETHOMY
MALMEHTY, TO MPUEM AAHHOTO TPaKIAHWHA OCYIIECTBIASTCA NpeNCcTaBMTeNeM PYKOBOACTBA B Ommkaiimiee Bpems
HE3aBUCHMO OT YTBEPKAEHHOTO rpaduka mpuéma.

9.4. OpraHu3alys JTHYHOTO NIPHEMA IPAKIAH OCYIIECTBIAETCA B MecTaxX (kabMHETaX), yUHTRIBAIOMHIX HeoOX0oUMOCTh
oGecneueHus KOMPOPTHEIMH YCIOBHAMHU, B TOM UHcNe 0GecnieyeHns BOSMOKHOCTH PEalTH3aliiy NpaB HHBAIHAOB!

° JUIS KM AAHKA TMYHOrO NpHemMa rpaKiaHaMy OTBOIATCA MECTA, OGOpyI[OBElHHBIB CTYIBEAMH;

o UIA 3anONHEHUA HeofXOMMMBIX IOKYMEHTOB MPAXKIAHAME OTBOIATCA MeCTa, 0G0pyIOBAHHEIE CTONAMM, CTY/IBAMMU, 2
TaKKe HEOGXOAMMEIMH KAHLIGMAPCKMUMH TIPHHAIJIEKHOCTIMH, THIIOBEIME GnaHkaMu M o6pasiaMu HX 3allomHeHHS,
BXON M MEpENBHMEHHE [0 TMOMEIIEHHSM, B KOTOPBIX MPOBOMMTCA JIM4HBIA TpPHEM, He [O/KEH CO3[aBaTh
3aTPyIHEHHE 115 JIULL C OTPAHUYEHHBIMH (QH3HHECKMMH BO3MOKHOCTAMH.

*  Cpok OKHMIAHMS JIMYHOTO NpHeMa IPakJAHHHOM He JOJKEH MPEBENIATe 20 MMHYT OT HA3HAYEHHOrO Mo
MpeIBapUTENLHOM 3aMHCH BPEMEHH.

*  MakcHMATBHO JIOMyCTUMOE BPEMS JIHYHOTO NPHeMa rpakaHHHa He JTOIDKHO MpeBbiuarh 30 MUHYT.

° IToproroBka OOKYMEHTOB Ui NpHeMa rpaxaaH pyKOBOIWTENeM OpraHh3alHf H €ero 3aMeCTUTCIAMH
BO3jaracTca Ha pyKOBO,IEHTBJ'ICl‘f‘[ CTPYKTYPHBIX HU,ELPEB,IJ.CHEHHI‘:I V’-IPC}KI[EHPIH, K KOMIIETCHIMH KOTOPBIX
OTHOCSATCS BONPOCEI, ITOCTAB/ICHHBIE B oﬁpamennn.

* Tlpu NMYHOM MpHEMe TPAKIAHHH NPeIbABIAET AOKYMEHT, YAOCTOBEPAIONIMH €ro JUYHOCTH (nacmopT,
BOGHHBI OMJET, a Takke MHBIE [OKyMEHTHI, YIOCTOBEPAILME JIMUHOCTE, B COOTBETCIBMH C
sakoHOoatenscTBoM Poceniickoit depepaliun).

Bo BpeMs JIMUYHOTO MpHeMa TPakIAHHH JIENaeT YCTHOE 3agBleHHe MO0 OCTaBISET MMCEMEHHOE OOpalieHHe
0 CyIIECTBY 3aJaBaeMbIX MM BONPOCOB, B TOM YHMCIE B LEAX NMPHHATHA Mep N0 BOCCTAHOBICHHIO I
3AIIKTE €ro HapylleHHEIX NpaB, CBOO0M, M 3aKOHHEIX HHTEPECOB.

*  VerHele ofpallieHusl IpakIaHHHA PerucTpupylotcs B JKypHane nuuHbiX OGpalieHMH IpawiaH, KOTOpbIH
IOmKeH ObITh NPOHYMEPOBAH, IIPOMIHYPORAH H CKPEMJICH TEYaTh.

+ B OBS3aTENBHOM — TOPSIKE JKypPHAT TMYHBIX 00palieHuH CPaKIAH I0MKEH BKIIIOYATE CIIEMYIOIIME
pasaensl:

a) perucTPaLMOHHEIH HOMED;

b) nara ofpaimeHus (Data perucTpaiuy);
¢) @.1.0. obparuBmerocs;

d) azmpec haKTHYECKOro NPOKUBAHUA,

e) TeMaruka oGpaIeHus;



f) @.H.0. 1 DOWKHOCTB YIONHOMOYEHHOTO 32 PACCMOTPEHHE;
g) J1arta u pesylsTar PACCMOTPEHNS,
h) cBeneHnA 0 MecTe XpaHEHUA MATEPUAIOB PACCMOTPEHHOTO OGpAILEHHUS.

9.5. [TucemeHHEIE OﬁpalﬂeHl‘lﬁ rpaxiaH, NIPUHATHIE B XOO€ JIMYHOrO Mpuema, IOAJICKAT PErHCTpalii U pacCMOTPEHHID
B COOTBETCTBHH ¢ HacToAmmM [lonoxennem.

e B Cily4dae €CIIH H3JIOKCHHBIE B YCTHOM Oﬁpall[BHHH lbaKTBI H 00CTOATENLCTBA ARNAKOTCA OYEBHIHEIMH H HE
TPEGYTOT JOMOTHUTENBHOH MPOBEPKH, OTBET Ha oﬁpau.{eﬁne C NHCBbMEHHOIO COMIacHd rpaKJaaHuHa MOXKET
OBITE DaH YCTHO B XOA€ JHYHOrO rnpuema. B ocTanbHEIX ciydyadax nacTca MMACEMEHHEBIH OTBET 110 CyLIECTBY
[IOCTaBJICHHEIX B oGpameHuH rpaxaaHlHa BOIPOCOB,

* Ecmi B xoOe JIMYHOTO TpHEMa BEIACHASTCA, HTO PEMICHHS MOAHMMAEMBIX IPaKIAHMHOM BOMPOCOB HE BXOIMT B
KOMICTEHUMIO YYPEkKIEHHA, TPAKIAHHHY PasbiACHASTCA, Ky/Ja M B KAKOM MOPAZIKe eMy clemyeT obpatuTecs. B xome
JIAYHOTO MpHEMa IPaKIAHHHY MOKeT OBITh OTKA3aHO B PacCMOTPEHHH ero ofpamieHus ecnH eMy paHee GBUL aH
OTBET 110 CYIIECTBY MOCTABIEHHEX B O0PAILEHUH BOPOCOB.

. KOHTPO}'IB 3a opraﬂmauueﬁ JIHYHOIO NpHEMa H YHeT 06pameHm‘& rpaxniad, pacCMOTPEHHBIX Ha JIMYHOM
TpHEME B Y‘Epé}KﬂeHHi’i, OCYILIECTBNASTCA OTBETCTBEHHBIMH JIMIIAMH 32 paﬁo“iy c oﬁpamenmnm rpaxJaaH.

10. PaGoTta ¢ nucEMeHHBIMH 06paleHHsIMH TPaskIaH B YUpexIeHHH, B TOM HHcie B popme
3/IEKTPOHHOTO JOKYMEHTA

10.1. IMpuém 1 nepsudnag o6paboTKa 0GpalIeHHI.

10.2. Toctynawire B YapexaeHHe NUCbMeHHble o0palieHus (B' ToM uucie GaHAeponH, MOCHIIKH, 3anucH B KHure
Kanod W NpesnoxeHuit) IPHHUMAKOTCS JIHLIOM, OTBETCTBEHHBIM 32 TIPHEM M PerHcTPaLuIo o6patieHuil rpax iaH.

10.3. Jlaua, oteeTcTBeHHBIe 32 XpaHeHue KHur xanol U npemiomeHndl YupexneHus, o0s3anbl B 3-X AHEBHEIH CpOK
TNepelaBaTh 3an1cH, OCTarleHHbIe B Kaurax xanob v npeuioseHuil, OTBETCTBEHHOMY JIHILY 38 MPHEM U PECHCTPALHIO
obpatneHnii rpaxaaH.

10.4. B uenax obecnedenus GesonacHOCTH NpH paboTe ¢ MHCEMEHHEIMU 0GpAILEHHAMH OHH ITOIEKAT 0Bs3aTeIbHOMY
BCKPBITHIO M TpEIBapHTENEHOMY MPOCMOTpY. B cilyyae BBRISB/GHHS OMACHBIX MIH MOTO3PHTENBHEIX BIOKEHHH B
koHeepTe (Ganzeponu, noceike) paGoTa ¢ THCEMEHHEIM 0OGpalleHHeM [PHOCTAHABIMBAETCA 10 BHIACHEHHS
OGCTOATENBCTB M TPMHATHMA ~ COOTBETCTBYIONIETO DEIUEHHA DYKOBOLCTBOM  CTPYKTYPHOTO  MOApa3/ieNeHus
OTBEETCTBEHHOrO 3a PErucTpaLliio 06paImeHHit rpakiaH.

10.5. TlouToBRle KOHBEPTHI (NMAKEThl), ¢ KOTOPHIMH TOCTYMAKOT MHCEMEHHBIE OGPAIIEHUS, COXPAHSIOTCA BMECTE C
obpalieHUaMH,

10.6. ITpu nprHeMe MHCEMEHHBIX 0OpalieHH it

3.) NpOBEPACTCA NMPABHUIIEHOCTE aPECHOCTH KOPPECTIOHASHUMH H HENOCTHOCTE YIaKOBKH. Omubouno
(He no anpccy) MpHCIaHHBIE MHCbMa BO3BpaarOTCA Ha MOYTY HEBCKPRITEIMH,;

b) KOHBEPTEI BCKPBIBAIOTCH, MPOBEPASTCA HAAM4YMe B HUX IOKYMEHTOB IO ONMCH (pa3opBaHHEIC
LOKYMEHTHI [IOKIIEHBAKOTCH);

c) COPTHPYIOTCH OTBETHI Ha 3alPOCHL IO 0GPAILEHHAM IpakiaH;

d) TMOCTYIIMBIIME C [MCEMOM NOKYyMEHTHI (NACTIOPT, BOSHHEIH GMIET, TPYIOBAA KHWKKA, TEHCHOHHOE
YAOCTOBEPEHHE, GoTorpady M APYrHe MPUIIOAKEHNUA K THCEMY) CKPEIUIIOTCS IO CKPEIKY MOCHIE TEKCTa IHChMa,
3aTeM IOJKANIBIBACTCS KOHBEPT. B ClTydae OTCYyTCTRHSA CaMOro TEKCTa IIHChMa paGOTHHKOM, PHHAUMAOIHM T104TY,
MOIKaNbIBAaeTCA OnaHk ¢ TekcToM: «IIMCBMEHHOTO OBpalieHHs K anpecaTy HeT», KOTOpBIH NpHiaraercs K
KOHBEPTY;

10.7. Tlo BHIABIEHHRIM HapylmeHHaM W HEAOCTaTKaM TIPH MPHEeMe IMHCbMEHHEBIX oﬁpameﬁm‘fi COCTABIAKOTCA aKTHI Ha
MAUCEMa:

. K KOTOPBIM NPUJIararoTCA BIOKEHHBIE B KOHBEPTHI HEHEXKHEIEC 3HAKH, LIEHHEIe 6YM8.FH H T.IL.;



*  [pH BCKPBITHH KOTOPEIX He OGHApys:unock OGpameHWs; B KOHBepTaX KOTOPHIX oOHapy)kwnach Hemoctada
[OKYMEHTOR, YTIOMUHAEMEIX aBTOPOM HITH BIIOKEHHOH B KOHBEPT OMHCHIO JOKYMEHTOB.

10.8. AKT cOCTaBIAETCS B IBYX SK3EMILIAPAX JIMIIOM OTBETCTBEHHBIM 32 NPHEM H PETHCTPALMIO 0OpAIIeHHH rpakaaH.
IIpy 3TOM OIMH 3K3EMIUISAP aKTa HAMPABIAETCA OTIPABHTENIO, BTOPOH MpHOGmMASTCS K MOMYYeHHBIM JOKYMEHTaM M
nepeaaeTcsa BMECTe ¢ HUMHU Ha PaCCMOTpPEHHE.

10.9. OGpamenns B (opMe SNMeKTPOHHOrO [OKYMEHTA, HANpaBIEHHBIE IO 3NEeKTPOHHOH TmouTe YupexzeHwus,
NPYHMMAIOTCA JIMIIOM, OTBETCTBEHHEIM 3 NMPHEM M PETHCTPalMIO 0OpallleHuH rpakiaH, NepeHocaTes Ha GyMakHBIA
HOCHTEIb H PETHCTPUPYIOTCA.

10.10. B cayuae nomydeHus obpamieHis B (GopMe 3MeKTPOHHOrO AOKYMEHTA, 3afBHTENIO 110 aipecy 3NeKTPOHHOH
MOYTHI, YKA3aHHOMY B OOpALIEHHH, HATIPARNSETCS YBEAOMIEHHE O TOM, 9T0 06paleHue NPHHITO, 3apErHCTPUPOBAHO (C
yKazaHHeM [aThl PErMCTPALlMM M BXONSIIETO HoMepa) M OynmeT paccMoTpeHo B 30-AHEBHBIH CpOK €O [HA €ro
perMcTpalii B CoOTBETCTBHHM ¢ M.1. cT. 12. 3akoHa Poccuiickoli @emepauun ot 02.05.2016r. Ne 59-@3 «O nopﬂ,ﬁxe
paccMoTpeHHs obpamenuii rpaxaan Poccukickoi d)enepéuun».

11. PerncTpanus NHCbMEHHBIX 06palieHui rpax/iaH.

11.1. PerucTpaiys BCex MMCBMEHHEBIX 0GpAIeHHii IpaxkaaH, NOCTYNUBIIMX B YupekaeHHe (B TOM YUCIIE OCPEACTBOM
(haxca, sneKTPOHHOM NOYTEL, 3anucy B Kuure xano6 ¥ NpeinoAenuit), OCyWECTBIAETCA CSUHATHCTOM YUPexKAeHUS,
OTBETCTBEHHHIM 3a MPHEM M pErMcTpaunio ofpameHHi rpaikiad. Perucrpauuy MOmIexar BCe NOCTYMHBLINE
ofpalleHus, BKIOYAs Te, KOTopele 1o (hopMe He COOTBETCTBYIOT TPebOBAHHAM, YCTAHOBICHHEIM 3aKOHONATENECTEOM
JUTS TIHCEMEHHEIX 00paIeH .

11.2. Ha kaxmoM NMCEMEHHOM OOpaleHHH POCTARNASTCA PErvCTPALMOHHBIA INTaMI, AaTa PErucTpaluy u
pErHCTPALMOHHbIN BXONAIIHH HOMED.

11.3. Peructpauus obpaienuii ocylmecTBnseTcs nyTeM BHecenus ofpamenus B Yypnan peructpaiyu obpameHni
rpasnad B Q00 «Knunnku CynapeBo», B TeUeHHe TPeX AHEH ¢ ATl UX MOCTYMIEHHA.

11.4. Cnenuanuct YupexaeHHs, OTBETCTBEHHEIH 3a perueTpauyio ofpalleHuii rpaxaaH, IpyH perucTpalii IpoBepaeT
YCTaHOBJIGHHBIE PEKBH3HTHI IMChMA, HATHYME YKA3aHHBIX ABTOPOM BIOKEHHH U MPUIOKCHHH.

11.5. OBpamenus rpak/iaH, B KOTOPBIX He yKa3aHbl (haMMIIHA 3aABUTENS, MOYTOBLIHA ajpec, M0 KOTOPOMY JOMKEH OBITH
OTTIPARIEH Pe3yJIETaT PACCMOTPEeHHs 0GpaIlenys, UM KOHTAKTHEIH TeledoH Ul YTOUHEHUS HeNOCTAIOUIMX aHHBIX,
TpHU3HAKOTCA aHOHUMHEIMK. B XypHare pernctpauuy ofpammenuii rpax/aH [enaeTes 3anuch K AHOHUMHOE).

11.6. CrneumamuctT YupexieHHs, OTBETCTBEHHBI 3a PErucTpalMio oOpalleHWH rpakzaH, NMPOBepsAeT MOCTYIHBIIME
06pammenns Ha MOBTOPHOCTS. B ciyyae nosropHOro ofpamenns B XypHaie peructpanyn obpalieHui rpak/ian fenaeTcs
COOTBETCTBYIOIIAS OTMETKA.

11.7. TToBTOpPHBIMK cuMTaIOTCA 0GpAIEHNs, IOCTYIHBIIME B YUPEKIECHHE OT OJHOr0 M TOTO XK€ JTMIA [0 OTHOMY M TOMY
e BOIPOCY: €CH 3asBUTENE He YIOBNSTBOPEH JAHHEIM €My OTBETOM MO NepPBOHAYANIEHOMY 3aiBIICHHIO.

11.8. He cunTaroTcs MOBTOPHEIMH:
«  ofpalieHns 0JHOrO H TOTO XK€ JIMIA, HO TI0 PAa3HBIM BOTIPOCAM;
»  o6pamieHns, B KOTOPBIX CONePKaTcA HOBEIE BOIPOCH HIIH AOTIONHHTEIBHEIE CBEACHHA.
12. PacemoTpenue odpameHu rpaskiaan.
12.1. Bee o6palienus, MOCTYHBIINE B YUpexKIEHHE, NOMIEKAT 0053aTeNbHOMY PAcCMOTPEHHIO.

12.2 Tlo muckMeHHOMY OGpaIIeHHi0 M O6palleH 0, TTOCTYHBIIEMY 10 MEKTPOHHON MOYTe, AOIKHO GBITH MPHHATO
OIIHO M3 CNICYHOIIHX PEIEeHHH!

*  [PHHATHE K PACCMOTPEHUIO;
s HampaB/ieHHe B IPYTHE OpPraHH3alliu H YUPEHKIEHHH,
*  npuobleHHe K paHee NOCTYNHBIIEMy 00paIeHHIO;

*  cooBlIeHHe rpakIaHHHy O HEBOSMOKHOCTH PACCMOTPEHMs ero obpaleHus;



*  cooblLIeHue rpakIaHUHY O NPeKPalleHHH MEPeHCcKH
*  choMcaHo «B memon.

12.3. Tlpowenmue perncTpauuio oGpailicHHs IpakiaH B 3aBHCHMOCTH OT CONSP/KAHMS BOTIPOCA B TOT KE ACHE
HAMpaBsmAOTCS JUIA PacCMOTPEHMS PYKOBOJMTENO MIIM NOIKHOCTHOMY JIMLY, OTBETCTBEHHOMY B YUpexIeHHH 3a
paboTy ¢ ofpalieHHAME rpaxIaH.

12.4. PyxoBomurens paccMarpupacT oGpalleHMe M HANPAaBIfieT €ro Ha WCIONHEHHE H IONTOTOBKY OTBETA
HEMOCPEACTBEHHOMY HCIOIHUTEII0 C MPHBIEYEHHEM PYKOBOAMTENEH MPOQHIBHEIX CTPYKTYPHBIX MOApa3meNeHuit
VupesxeHHs 1A OTBETA Ha BONPOCE! B COOTBETCTBHHM C HX KOMIIETEHLMEH,

12.5. B cayuasx, korja ofpalieHue HAMPaBIAeTCs Ha PACCMOTPEHHE NBYM MJTH HECKONBKMM HCTIONHHTEN M (JTMLAM HiIH
CTPYKTYPHBIM MOAPAsAENeHUsM), OTBETCTBEHHEIM HCTIONHHMTENIEM SRMASTCS JIMLO, YKAa3aHHOE B PE3OMIOLMH TEPBEIM.
Emy nanpasisercs nepsas konmua ofpalleHus M NpefocTaBusercs Npaso cGopa MHGOPMaUMM MO OGpALIEHHIO ©
COOTBETCTBYIOLUMX COMCIIONHUTENEH, KOOPAMHALIMK paboThI IS TIOATOTOBKY OTBETA 3asBHTENIO.

12.6. OGpamieHus, pacCMOTPEHHEIE PYKOBONMTENEM MIIM HOMAHOCTHBIM JIMLIOM, OTBETCTBEHHBIM B Vypexaenuu 3a
paboty c¢ ofpameHusMH TrpaxaaH, NEpelaloTCs OTBETCTBEHHOMY 3a PETMCTpAaUMio OGpAeHMH rpaxiaH s
PerucTpauyy OTBeTa B XypHANE W [OCeIy OUIEro HanparneHus OTBETA 3aABUTEIIO.

12.7. OGpawenns TpaxpaH, comepiaimiHe OfxalOBAHHE pelIeHMH, naelcTBuil (Ge3MeMCTBHA) KOHKPETHBIX
AOIKHOCTHBIX JIHIL M COTPYAHHKOB YUPEKIEHHS, HE MOKET HANpPaBIATECA ITUM JODKHOCTHBIM JTHLAM H COTPYAHUKAM
Al pacCMOTPEHMs M OTBeTa TpakJaHWHy. Ecnv MCHONHEHHE NAHHOTO YCHOBMS HEBO3MOXKHO, ofpaleHue
BO3BpallacTCad rpakIaHHHY C pPa3bsACHCHHMEM €ro mpaea O0KalOBAaTh COOTBETCTIBYIOIIHE PEIIEHHS WM JeiCTBMS
(GesneiicTBHE) B yCTAHOBICHHOM MOPAIKE B CYL.

13. OGpaweHnust rpakKIaH 1Mo BOIPOCaM, He OTHOCSLIMMCH K KOMIIETeHIMH YUpexkIeHHs, B TeueHHe
CeMH [IHeH CO JHS MX PErHCTPAaUHM TEepPechLIaoTes!

13.1. JIomKHOCTHEIMM JIML[AMH B COOTBETCIBYIOIUHE OPTaHH3ALMU MM COOTBETCTBYIOMIEMY AOIKHOCTHOMY ALY, B
KOMIIETEHIIHIO KOTOPHIX BXOIWT pelleHHe noc’r:'asneHHLix B OOpallleHHH BONPOCOB, C YBENOMJIEHHEM TpaXkIaHHHA,
HampaeuBuIero obpamenue. ECTH TeKcT NHCHMEHHOTO OGDAIICHHS HE IOIASTCSA MPOYTEHHIO, OHO HE MOMNIENMT
HAIPaBNEHHIO Ha PACCMOTPEHHE B rOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO CAMOYIIPABICHHA WM IOMKHOCTHOMY
MLy B COOTBETCTBHH C HX KOMIETEHLHEH, O YeM B TEUEHHE CEMH JHEH CO JIHS pervcTpallii cooBImaeTcs 3asBHTENIO,
HanpaBHBLIeMY oGpalieHue, eclid ero GaMHIHA K MOYTOBKIH aIpec NOANAKTCA TTPOYTEHHIO.

13.2. TToaroToBka OTBETOB Ha OGPALIEHHS MPaXK/IaH.

* IlpoekT oTBETa rpakIAHHHY, MOATOTOBNEHHBIH JOMKHOCTHEIM JIMIOM, OTBETCTBEHHEIM 3a HCIIONHEHHE
MOpy4eHHA (HENOCPE/CTBEHHO WM YKA3aHHOTO B IOPYYEHHH DYKOBOIMTENS, 3aMECTHTENs PYKOBONHTENS
MEIHLMHCKOH OpPraHM3aliM| EPBbIM) B CPOK, YKA3aHHEIH PYKOBOJMTENEM HANPABIAETCA ANA YTBEPAKICHUSA
PYKOBOZMTENIO (HOMKHOCTHOMY JIHILY, OTBETCTBEHHOMY 3a paGoTy ¢ oBpalieHHAMH IpaIaH).

*  OTBeTCTBEHHOCTb 32 CBOEBPEMEHHOE, BCECTOPOHHEE M OOLEKTMBHOE PACCMOTPEHHE OGpAIIEHHH B PaBHOM
CTENEHH HECYT BCE YKA3AHHBIC B PE30MIOLMH HCTIOMHUTEH.

*  OG6paienns, NOCTYNHUBIIME C MOMETKOH O CPOYHOCTH HOCTAaBKH: «BpyunTh HeMeWIeHHO®» win «CpouHo»,
PacCMaTpUBAIOTCA He3aMENTHTENBHO.

* B ciuydae pasHormacuit Mey pPyKOBOIMTENSMH CTPYKTYPHBIX [OJpasfeneHuii O NPHHAUIGKHOCTH
obpalueHns OKOHYATENBHOE PEIICHHE 1O 3TOMY BONPOCY NPMHAMAETCA PYKOBOIMTENEM YUPEKIACHUA HITH ero
3aMECTUTENIIMH B COOTBETCTBHH C KYPHPYEMBIMU HAIIPABICHHAMM AATeILHOCTH. '

*  OOpallleHHe CYHTAETCS PaspelleHHBIM, €CIIH PACCMOTPEHBI BCE MOCTABIGHHEIE B HEM BOIPOCHI, MPHHSATEHI
HeoOXOQMMBble Mephl U IaH THCEMEHHEIH OTBET.

13.3. B cinydae eciv JaHHBIX, YKa3aHHBIX B OOpAllieHHH, HEHOCTATOMHO [UIA TIPHHATHA OKOHYATENBHOIO pelIeHHs,
3aNpallHBaOTCS HeOOXONUMBIE MaTepHaIEl 1S 3aK/IOYEHHs ¥ 0G0CHOBAHHOIO NPUHATHS PElIEHHS.

13.4. Pesynbrathl paccMOTpeHus o0palieHs cooGIIaoTes ero asTopy.



13.5. OTeeT momkeH OBITh KOHKPETHBIM, SICHEIM MO COAEP/KAHWIO, 00OCHOBAHHEIM M OXBATBIBATH BCE BONPOCHI,
[IOCTABIEHHEIE B 00paIeHHH.

13.6. Ecnu npocsfa, u3noKeHHas B o0palleHHH, He MOXET ObITh paspelieHa MONOMHTENBHO, TO YKa3hIBAETCS, 110
KAaKKM TIPHYMHAM OHA HE MOXET GBITh YIOBIETBOPEHA.

13.7. WcnonHuTens W JIMIO, MOAMHCABLIEE OTBET, HECYT OTBETCTBEHHOCTR 33 MONHOTY, CONCpPKAHHE, ACHOCTE H
YeTKOCTh UBJIOMEHHA CYTH OTBETA, IOCTOBEPHOCTE CCRINIKA HA HOPMATHUBHEIC AKThI.

13.8. BHOCHTD Kakue-1M00 H3MEHEHHs B coep:kaHWe oTBeTa 6e3 paspelleHHs AOMKHOCTHOTO JMLA, MOANMCABIIETO
€r0, 3aMpemacTes.

13.9. OTBeTH! Ha o6palieH s rPaKIAH MOIMKUCHIBAET PYKOBOAUTEND YUPEXKNHUA UM MHOE YTIOTHOMOYEHHOE JIHLLO.

13.10. [omnuHHEBE AOKYMEHTEI ([acropTa, AMIIOMbL, TPYAOBbIE KHIKKH M JIp.) BO3BPAIIAOTCA 3aiBHTE/IO 3aKa3HEIM
OTTIpaBNEHHEM BMECTE C OTBETOM. IIpH 3TOM B OTBETE JOMKHEL OBITH NEPEYHC/ICHE! HX HAMMEHOBAHMSA H YKa3aHO obmee
KOJNMYECTBO JTHCTOB MPUIOKEHHUA.

13.11. TIpu paccMoTpeHMH OGpamieHus He HOMyCKAeTCs pAa3rMallleHHe CBENEHWH, cofepkaluuxcs B 0OpamieHuH, a
TaKKe CBENeHUH, KACAIOIMXCS YACTHOMN JKU3HYU MPAKAaHNHA, 63 ero COracus.

13.12. He siBnsieTcs pasrialieHUeM CBefieHuH, COnepIKaIliXes B 0GpAIEHHH, HaNpaBeH e MCbMEHHOTO 00palleHus B
rOCY/IApCTBEHHEINH OpraH, OpraH MECTHOTO CaMOYNpABIEHHS WM AOMKHOCTHOMY JMIY, B KOMIETEHLHIO KOTOPBIX
BXOIHT PEllieHKe MOCTABNEHHBIX B 00pallleH!H BOTIPOCOB.

13.14. Hcxonsmuit perucTpalliOHHBIA HOMEp OTBeTa Ha obpamieHue GOpPMHPYeTCs B COOTBETCTBYIOUIEM JKypHale
YupexIeHus.

13.15. Ilepen mepenadell OTBETOB 3asABHTENSM Ha OTIIPABKY OTBETCTBEHHOS JHMLO 33 paloTy IO perMcTpaiud
ofpalieHn rpak/aaH NPOREpsIeT HATHYME NOANUCEH, BU3 HA KOMMAX OTBETOB, COOTBETCTBHE M HAIHIHE TIPUIIOKEHHH,
YKA3aHHBIX B OTBETE, TMPABUIBHOCTH HAMMCAHHMA MHIEKCA MOYTOBOTO OTAENCHHA, aipeca, GamMuiIMM M MHHUHATOB
KOPPECTOHAEHTA M HCXOAAIIEro HoMepa HChMa.

13.16. OdopmieHHble HafneKamuM o0pa3soM OTBETHl MEPefAloTCA CHEMATHCTY VupexaeHus, OTBETCTBEHHOMY 34
PACCHITIKY TIOYTHL, /U1 OTIIPABKH a[pecaTaM [O4TOBEIM OTIPABICHHEM.

13.17. Oteer Ha obpaumieHue, NOCTYNMBINGE B YupekiaeHHe B (opMe JNMEeKTPOHHOTO IOKYMEHTA, HarpaBiicTed
OTBETCTBEHHBIM CIIELMANUCTOM YupexkaeHHA B (opMe 3NeKTPOHHOTO AOKYMEHTA MO anpecy JIeKTPOHHOH MOYTEL,
yKa3aHHOMY B OGpAIIeHHH, HIH B MMCHMEHHOH GopMe 110 MOYTOBOMY alpecy, ykasaHHOMY B obpamieHuH.

14. Pabora ¢ o6pameHHsiMU IpasIaH, NOCTYNHBIIHMH B VupexeHHe H3 BLIIIECTOSIIEr0 Opraia
ynpaBieHHst

14.1 OGpamenus rpaiaad, MOCTYIMBIIME B YUPEXIEHHE M3 BRIUECTOSLIErO OPraHa, M B3ATHIE MMM HA KOHTPOIE,
PacCMaTpHBAIOTCA B COOTBETCTBUM ¢ 11.10 HacTOAIIEro nopsaka.

14.2. O xome paGoTHl ¢ obpalmeHUsMH TPaXIaH, OCTYMHMBIIHM HA PACCMOTPEHME B MEMIMHCKYIO OPraHM3alHio H3
BBILIECTOSIIErO OpraHa yrpaBieHHs, H B3aTble HMH Ha KOHTPOJIb, MCIIOIHHTEIH JOKIANBIBAIOT JIMMHO PYKOBOIMTEIIO
VupekIeHHA U JOMKHOCTHOMY JIHLLY, OTBETCTBEHHOMY 32 paGoTy ¢ o0paleHHAMH TpaiaH.

14.3. Oter Ha ofpamIeHHs Ipax/aH, MOCTYIHBIIHE B Yupesk[AeHHE M3 BBIIECTOALISrO OpraHa, AaeTcs B ONHOM
SK3EMIIApE:

* B BHIIECTOAIIMI OpraH, B KOTOPEIH GBIT0 HaNpaBieHo o0palleHHe rPaK/aHHHa.
15. Xpanenue ofpamntennii rpaaad B Y4pemIeHHH

15.1. OpuruHansl 3aperMCTPUPOBAHHBIX OOpalleHuil ¥ KCEPOKONMHM OTBETOB HA JAHHBIE ofpallleHus1 XpaHATes Y
OTBETCTBEHHOIO HLIA. :

15.2. OdopmieHue el M apXMBHOTO XpaHeHus oOpalleHH# rpakJaH OCYIIECTBIAETCA B COOTBETCTBHH C
TpeGoBAHHAMH JIENONPOU3BOACTBA. XpaHeHHe Ael — 5 JIeT.



15.3. ITo MCTEUEHHH CPOKOB XpaHEeHMs B apXHBE COOTBETCTBYIOLIME OOpAlleHHs M MaTepHaibl X pacCMOTPEHUS, B
COOTBETCTBHH C 3aKTIOYEHHEM 3KCIIEPTHON KOMHCCHH YUPEeMIEHHA, YHHUTOKAOTCS B YCTAHOBISHHOM HOPAZIKE.

15.4. PaGoTa ¢ o6pamieHHsMK FpakiaH, NOCTYIHBIIHMHU Ha OQHLMAIBHBIN CalT Y4peKaeHuA

15.5. Obpamenns rpaknaH, MOCTYyNMHBIIME Ha CalT YYpeXxaeHHs B pa3flene «BONMPOC-OTBET», (OT3BIBY, HE
ABIAIOTCA ODHIUMATEHEIMU OGpaleHnsMu | He TpelyioT perncTpanuy B XypHane peructpaunn obpameHnii rpakiaH B
VupesaeHuH, HO TpeByroT 0ba3aTeNnbHOI0 paccMOTPEHHS.

15.6. PaccMoTpenue obpalieHuii rpakiaH, NOCTYMUMBIINX Ha CalT YUYpEeKIeHHUS B PAs/eNe KBOMPOC-OTBET, «OT3BIBY,
BO3NAraeTCs HAa pYKOBOIMTENEH CTPYKTYypHBIX MOApA3feneHni, K KOMIETEHLMH KOTOPBIX OTHOCATCS BOMPOCEL,
NOCTaBNeHHEIE B 00pallleHHH.

15.7. VupexkIeHHeM yCTaHABIMBASTCSA CPOK paccMOTpeHus ofpaileHuii rpakiaH, MOCTYNHMBIIKX Ha calfT YupekaeHus
B pa3fieNie «BONpOC-OTBETY, KOT3BIBY, — IIATh JHEH CO JHSA MOCTYIUIEHHS 0DpaILeHHUs.

15.8. PesyneTaThl paccMOTpeHHs OGpamieHHH rpaxiaH, MOCTYNWBIIHE HAa CAHT YHPEKICHHA B pasjene «BOMPOC-
OTBETH, KOT3EIEY», B 3aBUCHMOCTH OT BONEU3BABNEHHMS 3asBUTENS TyOIHYHO Pa3MEINa0TCs Ha CaiTe UM OTIPABNIAIOTCA
0 3NEKTPOHHOM TMOYTE OTBETCTBEHHBLIM 34 IpHeM OOpamieHHit rpaiaH, NOCTYNMBIUMX HA OQULMATBHBIH caHT
Yupe:xIeHHs.

16. Opranu3auus KOHTpoJIs B YupesxJeHHH 32 pa6oToii ¢ o0paleHusMHA rpaxIaH

16.1. KoHTpons 3a paccmMoTpeHHeM OGpalleHHH OCYIIECTBIAETCA B LeisX obecreyeHHs CBOCBPEMEHHOro H
KaueCTBEHHOrO UCTIOMHEHHA TOpy4eHnii no o6palieHHsM rpaxkaaH, IPHHATHA ONePaTHBHEIX MEP MO CBOCBPEMEHHOMY
BBIABICHUIO M YCTPAHEHHIO NPHYHH HApyIIeHHA Npas, cBO0OM 1 3aKOHHBIX HHTEPECOB IpajlaH, aHaIk3a CONepARaHns
NOCTYNaoNMX oGpameHnH, Xona U pe3yIsTaToB paboTel ¢ 06 palleHH MM,

16.2. KoHTpoJe 3a UCIONHeHHeM 00pallleHll rpakaad BKIIOIaET:
°  TIOCTAHOBKY NMOPYYEHHH 110 UCMONHEHKIO 0GpaMEHHi Ha KOHTPOIE,
*  cBop u o6paborky HHQOPMALMH O XOIe PACCMOTPEHUs OOpalleHHi;

*  [OrOTOBKY ONMEPATHBHBIX 3aMPOCOB HCTIOJHMTENAM O XOAE M COCTOSHHM MCHONHEHMS MOPY4eHHH IIo
00pameHusaM;

*  [IOATOTOBKY H 0600IeH e TaHHBIX O CONEPAKAHIH H CPOKAX HCMOTHEHUA NOPyYeHHH 110 00palieHHAM rpaKIaH;
*  cHATHE o0palleHHH C KOHTPOIIS.

16.3. KoHTpOIb 33 CBOEBPEMEHHBIM H TOJTHEIM PACCMOTPeHHeM 00palleHHH rpakiaH OCyeCTBIAETCS PyKOBOTHTEIEM
MEIULUHCKON OpTraHH3alliH.

16.4. JIni0, OTBETCTBEHHOE 32 OpraHM3alKio paboTsl ¢ OGPAMEHHAMH IPaKIaH, OCYIIECTRIAET OCOOBIH KOHTPONE 32
HCIIONHEHHEM 0BpalleHuii, NOCTYIUBIINK B YUpekIeHHe H3 OPraHoB yNpaBleHUs 3APaB00XPAHEHHEM, HHEIX OPraHoB
BNACTH C KOHTPOJNEM MCTIONHEHHS, a Takke OCYIIECTB/IseT BEIGOPOUHBIM KOHTPONb MCIONHEHMs JK00bIX opalieHui,
MOCTYNMBIIMX HAa PACCMOTPEHHUE B YUPEKACHHE B COOTBETCTBHHY C MOPYYECHHEM PYKOBOTUTENS YUPEKACHU.

16.5. Jlatoii CHATHSA C KOHTPONA ABNAETCA AaTa OTIPABICHHA OKOHYATENBHOTO OTBETA 3aBUTEO H B KOHTPONMPYIOIUH
opras.

16.6. OGpameHns, Ha KOTOPEIE JAOTCA IIPOMEAYTOYHBIE OTBETHI, C KOHTPOJA HE CHUMAIOTCA.

16.7. Jluuo, OTBETCTBEHHOE 3a PErMCTpaLMI0 OOpaleHMH IpakiaH, ONEPATMBHO MpeacTaBiieT WHpopMmanuio of
o6 patieHHsX, CPOK PACCMOTPEHHS KOTOPBIX HCTEK NGO HeTeKaeT B GnuyKaHlIHe CEMb IHEH, IIaBHOMY Bpady.

16.8. OcHoBaHHeM Ui MpOReNEHHMS BHYTpeHHell mpoBepkH (ciyxeGHOr0 paccleloBaHMA) MO BOmpocaM paboTel ¢
oBpaleHHUsMH TpaxIiaH JBAFTCA: ' '

L HCTEYEHHE CPOKa UCIIOTHCHHA 06pall],6leIﬁ;

°  MOCTYIUIEHHE B MEIHUHMHCKYRO OpraHH3auuio oOpalleHHit W 3aiBneHHd rpaxiaH, HOPHAMYECKMX I,
HHIMBHIYANBHBIX NpeANpHHUMaTenelf, HH(GOPMAalHH OT OpPraHoB TOCYAApCTBEHHOH BIACTH, OpPraHOB



MECTHOTO CaMOyTNpaBNEHHs, M3 CPEACTB MAaccoBOH HHQOPMALMM O HAPYUIEHHH 3aKOHOJATENILCTBA O
paccMOTpeHHH obpareHuit rpaxiaH.

16.9. HapyuieHus yCTaHOBNEHHOTO IIOpsIKAa paccMOTPeHHs OOpalIeHHid, HEMpaBOMEPHBIH OTKa3 B HX TMpHEME,
3aTATHBAHHE CPOKOB PACCMOTpeHMA obpameHnH, X HeoObeKTHBHOE pasGHpaTeNberso, NpPHHATHE HeOOOCHOBAHHBIX,
HapyIIaroImUX 3aKoHOAaTeNnECTBO Poccuiickodl Depepalii pelleHtii, IpelocTaBIeHHe HeNOCTOREPHOH HH(}pOpMALIHH,
pas3riamecHHe CBEIEHMH O UYaCTHOH IKH3HH rpaxJaHWHa BAEKYT B OTHONIEHHH BHHOBHEIX JOMKHOCTHBIX JIHII
YupexIeHHs OTBETCTBEHHOCTE B COOTBETCTBHHU C 3aKOHOMATENECTBOM Poccuiickol Deepalun.

16.10. Tpaxnane, ux oGbeqMHEHHS M OpraHM3ALMH, 00PATHBIIKECS B YCTAHOBIECHHOM 3aKOHONATENECTBOM MOPS/IKE B
YupexzeHHe, HMEIOT NpaBo Ha MOGEIE NMPeXycMOTPEHHbIE JEHCTBYIOMMM 3aKOHOATENbCTEOM (HOPMEI KOHTPOMS 3a
NeATENBbHOCTRIO YupexkaeHus o pabote ¢ o0pameHusMu rpakian.

17. Ananu3s oGpaneHui, MOCTYNHBINNX B YUpeKieHHe

17.1. JInio, OTBETCTBEHHOE 38 €KEKBApTANIBHOS MPEIOCTABNEHHE OT4eTa O pabore ¢ o6palleHHAMH TPAKAAH H 1O
HTOTaM rofa MoAroTaBIUBAET CTATHCTHYECKMH OTYET H COOTBETCTBYIONIYIO aHATHTHIECKYIO 3aMTHCKY, C YKA3AaHHEM:

*  KOIMYECTBA U XapaKTepa pacCMOTPEHHBIX O0palleHHi IpakIaH;
*  KOIMYECTBA W XapaKTepa pEIIeHHi, NPUHATHIX 1O OOpAINEHMSAM TpaXkIaH B PENEIax WX MONTHOMOYMIL;

¢ KOIHYECTBA H XapakKTtcpa CY,HGGHLIX CIOpPOB C rpaxaaHaMHy, a TaKKE CBEICHHA O NPUHATBIX MO HUM C}’JIEﬁHbTX
PEIIEHHUAX,

* HPEMO)KBHH.ﬁ H Meponpmmﬁ, Halpagr/I€HHBIX HAa YCTpaHEHHE HEJOCTaTKOB.



